
HP Workpath apps
Expanding your MFP capabilities
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Megatrend: transforming the office to digital 
workplaces
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EVERYTHING 
SMARTER

EVERYTHING 
SECURE

EVERYTHING 
AS A SERVICE

EVERYTHING 
MOBILE
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Many workflow processes still begin with paper

As an accountant,
I need to scan 
invoices and 
attach them to our 
accounting system

As a lawyer, I need 
to scan physical 
evidence related to 
my client and 
attach it to case 
records

As a nurse, I need 
to scan lab results 
from my patient 
and attach them to 
her medical record

As an HR specialist, 
I need to scan 
employee IDs and 
HR forms when 
onboarding new 
employees

As a teacher, 
I need to scan a 
test and attach it 
to a student file

As a banker, I need 
to scan my client’s 
documentation 
provided as part of 
their loan 
application

Users need an easy way to integrate scans into digital records
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Think differently about your printer
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Integrate X-rays, MRIs, and lab results 
into patient charting systems

Attach scanned receipts to expense 
accounting systems

Connect written homework 
assignments with a class gradebook

Route financial documents to 
core banking and record 
management systems

Unlimited possibilities to
Enhance the usage of MFPs

• Mobile payment apps

• Shipping solutions that weigh 
parcels and print a customized 
postage label

• 3D scanners

• Climate control for offices

• Motion detectors
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HP Workpath apps can streamline workflows
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Streamline processes for connecting paper documents to digital workflows

1. Authenticate at the device

2. Select app

3. Scan the document into the automated digital workflow

Customized apps 
improve the 
customer experience

5

1. Authenticate at the device

2. Select email

3. Enter email address

4. Scan document

5. Walk back to PC

6. Open email

7. Download attachment

8. Delete email

9. Log onto application

10. Select client or case

11. Upload document

12. Enter required data

13. Delete document from PC

Traditional process is:

• Manual

• Error prone

• Not traceable

• Not secure/compliant

• Computer dependent

Workpath app workflow

Current workflow
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Create intuitive user experiences 
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Working in the MFP 
touchscreen interface 

eliminates steps. 

Scans can be securely sent 
from the MFP directly to 

the third-party repository. 

Users enjoy similar 
interfaces as third-party 

software.
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Designed for security
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Workpath apps are protected by robust security 
measures:

✓ Dynamic whitelisting

✓ HP Sure Start-protected platform

✓ Card and OpenID integration

✓ HP Connection Inspector monitors network traffic

✓ Admin-only app configuration

✓ Automatic security updates
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How to access Workpath apps
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Integrating apps into existing MFPs maximizes value for teams—and may even reduce the need for additional office 
equipment, such as desktop computers that support document workflows

1
Ask your print services provider 

to provide an overview of 
available apps, or visit the Global 

Solutions Catalog at 
hp.com/go/gsc

2
Select the apps that will give 
your users the most 
convenience and time savings
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3
Have your service provider 
install the selected apps

Like mobile apps, some will be offered at no charge while others may have a subscription fee associated

http://www.hp.com/go/gsc


Cloud model
customer benefits
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Always secure

You can trust that your app hasn't 
been modified with HP’s online 
security validation and whitelisting. 
Count on containerized applications 
with managed updates

Always connected

Your information is always accessible, 
even when you’re working in a 
different location

Always simple

Automated cloud sign in—HP Sign In 
Once is integrated with the standard 
device access control solutions
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App customization
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Customizing apps for HP MFPs 
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Regional and customer-specific apps

Use-specific apps

3rd party developer apps

Custom workflow solutions

In addition to the public Workpath apps on HP Command 
Center, you can have apps created or customized for your 
unique business needs*
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Transforming for today and the future
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Turn MFPs into IT assets Evolve the uses of the printer Create the feel of mobile apps
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Example app for legal
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Users can work faster and more securely by accessing key tasks at the device

Easily access the 
features you use most

Count on simple, effective 
workflows with an easy-to-use UI

Effortlessly access the files you 
need—right at the device
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Open-source apps from HP
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Apps can be easily customized or tailored to your specific business need

Partnerships at launch

• HP for OneDrive® Business

• HP for OneDrive

• HP for SharePoint® Online

• HP For Google Drive™ 

• HP for Box

• Scan to SMB

• Scan to Email

• Scan to FTP

• Secure Access

• HP for Sage Intacct

• HP for iManage

• HP for Clio

Expected post-launch partnership

• HP for Concur

• HP for Dropbox
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Our growing catalog of third-party apps 
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Education Healthcare

Icon DICOM

Government

eCompulsa

Cloud fax

FaxCloud -
TeakLead

Cloud pull-printing

OneQ

Capture

OptimiDoc Cloud

+ 20 more apps

Kuario Connect to Moodle



App workflow examples
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HP for OneDrive® for Business default functions
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HP for OneDrive® for Business authentication and navigation
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Presented with Microsoft®
sign In page

Presented with HP 
external sign in page 

(HP INTERNAL CONFIGURATION ONLY)

PingID authentication

(HP INTERNAL CONFIGURATION ONLY)



HP for OneDrive® for Business workflow
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HP enables shared library and shared folder features that facilitate collaboration

OneDrive for Business root folder“How to” overlay



HP for SharePoint® Online default functions
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HP for SharePoint® Online authentication and navigation
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Presented with Microsoft®
sign-in page

Presented with HP 
external sign in page 

(HP INTERNAL CONFIGURATION ONLY)

PingID Authentication

(HP INTERNAL CONFIGURATION ONLY)



HP for SharePoint® Online workflow
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After user logs in, SharePoint 
destinations are listed

Search function allows for searching 
of individual SharePoint locations

Files can be shown as 
visual thumbnails

Note SharePoint Print and Scan is the same as shown in OneDrive® for Business



HP for Sage Intacct 
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Step 1: Log in and select HP for Sage 
Intacct from the control panel

Step 2: Select destination Step 3: Scan



Next steps

Learn more
Contact your print management advisor

Your print management advisor can help you determine 
which existing apps may be right for your organization, 
and then remotely install and configure them for you, 
or assist you in working with a developer to create or 
customize an app.
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T H A N K  Y O U
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Backup sl ides
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HP for iManage
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Step 1: Log in and select HP iManage
from the control panel

Step 2: Select scan to add to the 
current folder, or print an 
item within the folder

Step 3: Review scan or output 
and execute



Many workflow processes still start 
and end with paper
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As a lawyer, I need 
to print exhibits 
from my matter 
management 
system and attach 
scans of evidence 
to cases

As a nurse, I want 
to attach lab results 
to medical records, 
plus print discharge 
documents without 
a separate device

As an HR specialist, 
I need to print HR 
documents and 
scan employee IDs 
when onboarding 
new employees

As a banker, I need 
to print loan 
documents for my 
clients, plus
scan client-
provided 
documents and 
attach them to 
client files

As a teacher, I 
need to print 
course materials 
from the student 
information 
system and attach 
scanned tests to a 
student file

As an accountant, I 
need to print 
invoices for clients 
who prefer paper, 
plus scan financial 
records and attach 
them to our 
accounting system
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